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Overview

Trackmaster is a web-based application developed to simplify, automate and manage the
agricultural machinery. Using the Trackmaster web portal, Machine owners will have the
ability to view status of their Machines— Live.

The Trackmaster web portal will simplify the monitoring of agricultural machinery, Threshers,
tractors, combine machines etc

Dealer can add request for device activation an can follow the request status

Trackmaster Dealer view

1. Requests
A. Add Request
B. Request Status



Device Activation Request

TRACKMASTER # 2 - & ]

Dashboard Account - Requests « Training ~ Log Out

CLANRS Welcome : Blackbox chd Tue Mar 3 2020 13:09pm

[ Device Activation

Request for CLAAS Trackmaster device Activation 03/03/2020
Device Id CA9T79 N Wachine Type CcTa0TT B
Installation Date 3/3/2020 Enging Hr
Machine Name * Thresher Hr
Existing Customer Enter Userld search
Customer Nams Aftach Id Proof Choose File | No file chosen
Attach one among the following as an Id proof.
Driving Licence Aadhar card
Passport Vater Id
Other
maximum file upload size should be <2.5MB
Email Id * Mabile No *
Billing Address * Username
%
Password
Billing Cycle Yearty v
Note :
Comments

i

Declaration © | hereby declare that the detalls furnished above are true and correct to the best of my knowledge

Dealer Name : B
Address :Blackbox s

.Chandigarn

Comments
4

Declaration : | hereby declare that the details furnished above are frue and correctto the best of my knowledge

Fig 1

Description :-Through the above interface dealers can send device activation requests ,
First of all select the device id from the dropdown,enter the machine serial no
,select Machine Type,select installation date and the enter engine hours till date.
If the device is being confiured for an existing customer select the existhing customer check
box then enter Username of the existing customer and click on search button,and all the
details(customer name,Telephone no,email id,Mobile No,Address username password)will
filled autometically.if the customer is new then unckeck the checkbox and fill the details
select image in jpg ,jpeg.png,gif format, and attach the documents with pdf/doc/docx
extensions. If you are creating a new customer you must check the avilability of user name
by clicking on check avilability link below username text box.




Request Status

- cd
TRACKMASTER Requesis ~  LogOut
L[LANAS Welcome : M.G Auto Service  Fri Nov 6 2015 18:48pm

&% Request Sataus

Machine
RequestID Device ID Request Date Sr.No Cust Name Address Email Mobile Status Acknowledgement
CT10010 NO12 Mh1234 CLAAS India Limited Morinda. dhiman@claas.com 919780070809 In-Progress
CT10009 NO11 Mh1234 CLAAS India Limited Morinda. ihiman@claas.com 919780070809
CT10007 NO11 04/11/2015 11:07:31 AM Mh1234 CLAAS India Limited Morinda sandeep.dhiman@claas.com 919780070809 In-Progress
CT10006 NO11 301072015 11:07:47 AM Mh1234 CLAAS India Limited Morinda sandeep.dhiman@claas.com 919780070809 In-Progress
CT10005 NO17 4:05 PM Mh1234 Mohan Hi-tec Red Buielding 9041688802 In-Progress
CT10004 NO16 1605:11:38 PM Mh123 tast ashok@hitecpaintin 9041688802 In-Progress
CT10001 NO12 18/10/2015 04:37:00 PM Mh1234 tast ashok@hitecpaintin 9041688802
CT10000 NO11 18/10/2015 04:20:06 PM Mh1234 test ashok@hitecpointin 6041688802 In-Progress Open/Print

1-8of8items &

Fig 2

Description :-Dealer can see the request status of requests and other details. And can view
and print complete details by clicking on “Open/Print” Link as shown in fig 2.

Print Request

€« C ff [ claas.trackmaster. =]
TRACKMASTER -
S1S - Training
LLRAS me : M.G Auto Service Tue Nov 17 2015 18:53pm

[ DeviceActivation

Regquest for CLAAS Trackmaster device Activation 11/7/2015 12:09:15 PM
Device Id NO11 Machine Sr. No CH 01 AD 0300
Machine Type CT30TT Installation Date 11117/2015 12:00:00 AM
Customer Name CLAAS India Limited
Telephone No 919780070809 POA Attached
Invoice Attached Id Proof Attached
Email Id sandeep.dhiman@claas.com Mobile No 919780070809
Mabile No 2 Billing Address Morinda.

g Cycle Annually

: 10% discount will be given if subscription fees will be paid in advance for 6 months

15% discount will be given if subscription fees will be paid in advance for 1 year

First quarterly payment will be in advance & needs to be paid with in 10 days of activation, else device will be
deactivated.

Hereby Dealer has verified the documents uploaded

Comments Testing

| Declaration : | hereby declare that the details furnished above are true and correct to the best of my knowladge

Fig 3

Description :-Fig 3 shows the information submitted by user in device Activation Request
form , user can print the above information by clicking on print icon as shown in fig 3.






