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Overview 
 

Trackmaster is a web-based application developed to simplify, automate and manage the 

agricultural machinery. Using the Trackmaster web portal, Machine owners will have the 

ability to view status of their Machines– Live. 

The Trackmaster web portal will simplify the monitoring of agricultural machinery, Threshers, 

tractors, combine machines etc  

Trackmaster user view 
 

1) Dashboard 

2) Live status 

3) Map 

(a) All Machines 

(b) Route playback 

(c) Route with direction 

4) Analysis 

(a) Thresher report 

(b) Ignition report 

(c) Engine report 

(d) Machine Summary 

(e) Alerts log 

5) Training 

(a) Download manual 

(b) Site map 

6) Customer care 

(a) Add service request 

(b) Request status 

(c) Feedback 

(d) Contact details 

7) Profile  & settings 

(a) My profile 

(b) Driver info 

(c)  Trackmaster details 

(d) Machine type 

(e) Manage users 

(f) Change password 

8) My bill 

(a) Account summary 

(b) Payment option 

9) Log out 
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Login 

 

Fig 1. 

Description 

 User enters his/her login credential to access the portal. If the credentials are correct 
then user is redirected to respective Home page / Dashboard. Live Status View. (Fig 3). 

 

Forgot Password 

 

fig 2. 

Description 

 If user forgot his/her password then he/she clicks on “Have you forgotten your 
Password? Continue”. On click a popup modal is open where User has to enter his/her 
username. If username is exist in database and Correct then a new password is send to 
user’s registered email Id otherwise It show an Error. 
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Dashboard 

 

 

fig 3 

Description 
Dashboard is divided into four sections 

i. Location on map:-Shows the current location of all machine of a user on map. 
ii. Machine Status :- Shows pie chart for working hours   
iii. Alerts:- Shows Alerts occurred, Alerts are of four types( a. ignition key error, b. 

Device Battery discharged, c. Main Battery disconnected, d.device Inactive) 
iv. Live Status :-Shows Machine Serial Number Machine name, Machine type, 

Status(status Can be of six types as shown in figure 3.1) 
Last data date , Current location, Total Engine working hours from installation  

date to up to till date , thresher working hours, Non-productive Hours (difference  

of Engine Working hours and Thresher working hours) ,Strength of  GPS signal, 

GSM (strength of GSM signal),Main Battery (Shows Machines Battery 

Status),Device Battery(shows Status of device Battery), Details, Dropdown arrow 

Status icons 

 
Fig 3.1 
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Live Status 

 

Fig 4. 

Description  

 Shows Machine Serial Number Machine name, Machine type, Status(status Can be of 
four types as shown in figure 3.1),Last data date , Current location, Total Engine working 
hours from installation  date to up to till date , thresher working hours, Non-productive 
Hours (difference  of Engine Working hours and Thresher working hours) ,Strength of  
GPS signal , GSM (strength of GSM signal),Main Battery (Shows Machine’s Battery 
Status),Device Battery(shows Status of device Battery), Details, Dropdown arrow 

 
Fig 4.1 

The following popup window opens on clicking the arrow highlighted in figure 4.1 

 
Fig 4.2 

Description :- figure 4.2 shows additional details machine Seriol no,machine name,device Id(Id 
of a device installed in the machine)GPS Signal( strength of GPS signal),Cutrrent ignition 
status(ON/OFF),current engine status(ON/OFF),Current thresher Status(ON/OFF),GSM 
Signal(Strength of GSM signal),Todays engine hours(shows total engine on  time for today in 
HH:MM:SS format),total thresher(shows total thresher working time for today in HH:MM:SS 
format),Mobile No for Alerts(the mobile no on which the user will receive alerts related to the 
machine), Box Battery level (shows device  battery level),Activation Status(Device is active or 
inactive ) ,Installation date (Date when the device is installed on the machine),Location(Last 
Location of machine,Last date(Last data received date). 
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Machine Details 

 

Fig 5. 

Description:-Shows details of Machine including image of machine, Pie chart of machine 
working of one day before till date and some other details, location of machine on map. 

 

All Machines 

 

Fig 6. 

Description : Shows All Machine location on map with Location and last updated date 
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Route Playback 

 
Fig7 

Descirption : First of all search data between two date and then click on play button ,it starts 
drawing the working path of machine on the map between those selected dates, and the flags 
shows the stating and end points of the route 

 

 

Route with Direction 

 

Fig 8 

Description: plays the route with direction arrows  
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Ignition Report 

 

Fig 9 

Description :- Shows Machine Name,Machine serial number ,ignition on/off time with on/off 
duration and location of machine where the ignition was on or off . and the footer shows Total 
report time(difference of from date and to date),Total duration ,Total on duration(total ignition on 
time),Total off duration (total ignition off duration). 
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Engine Report 

 

Fig 10 

Description :- Shows Machine Name,Machine serial number ,Engine on/off time with on/off 
duration and location of machine where the Engine was on or off . and the footer shows Total 
report time(difference of from date and to date),Total duration ,Total on duration(total Engine on 
time),Total off duration (total Engine off duration). 
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Thresher Report 

 

Fig 11 

Description :- Shows Machine Name,Machine serial number ,Thresher on/off time with on/off 
duration and location of machine where the thresher was on or off . and the footer shows Total 
report time(difference of from date and to date),Total duration ,Total on duration(total Thresher 
on time),Total off duration (total thresher off duration). 
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Machine Summary 

 

 

 

Fig 12 

Description :- Shows Name of user, Machine name with serial No, Report Time From(The time 
selected  time from) ,Report Time To(selected to time),Total report time(difference of report time 
to and report time from ),Total engine working duration (total time the engine was on),total 
thresher working duration(total time the thresher was on),Total non productive duration (Total 
time when the engine was on but thresher was not working),start location ,Total travelled 
distance(total distance travelled by the machine in KMs),Total harvesting distance, Cutter bar 
width(width of cutter bar of a machine in Meters),Harvested area in Acers, Machine Idle duration 
(difference of total report time and total engine working duration. 
Alerts Summary- shows various kind of alerts occurred between selected   intervals. 
Graphical Analysis- shows graphical representation  of total report time, thresher working 
duration ,engine working duration 
Detailed Summary – Engine on time (date/time when the engine was turned on),Engine off 
time(date/time when the engine was turned off),Thresher on time (date/time when the engine 
was turned on), Thresher off time(date/time when the engine was turned off),Engine working 
duration and thresher working duration 
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Alerts log report 

 

Fig 13 

Description:  Alerts log reports shows the report of all alerts .User can select machine wise 
alerts by selecting the machine name from dropdown and can also select the alerts for all 
machine by selecting the all option in the dropdown . 
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Email Reports 

 
Fig 14 

Description: - User can also receive various reports(ignition ,engine ,Thresher, Machine 
summary and alerts report)on email  by clicking on email button provided in reports section) 

Export To Excel  

 
Description: - user can generate the MS-excel of all reports (ignition, engine, Thresher, Machine 
summary and alerts report), by clicking on the export button. 

 

Download device Installation manual 

 

Fig 15. 

Description: - user can download user and installation manual of devices by clicking on “Click 
here to download” link shown in Fig 15. 
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Site Map 

 

Fig 16 

Description: -   Site map shows the list of menus 

 
 

 

Account Summary 

 

Fig 17 

Description: -    It shows bill no, billing cycle(Start date of bill and end date ),Devices(No of 
devices for which the bill is generated),Total subscription amount, other charges if any, 
Discount, previous balance 
,payable amount after discount, payments, Balance amount ,Status(Paid/unpaid) and the view 
bill link, 
By clicking on “view bill “link the user can see his/her bill as shown in figure 18. 
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View Bill 

 
Fig 18. 

Description: -    shows The complete bill of a customer and user can print it with a print 
button at the top of bill. 
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Add Service Request 

 

Fig 19  

Description: -    user can register the service request or complaint through the interface shown 
in figure 19. 

 

View Request Status 

 

Fig 20 

Description: -    User can follow up the service request or complaint registered by him/her. And 
can also see the comments on that service request by clicking on “comments” link  as shown in 
fig 20 and a comments popup window(as shown in fig 21) will open by clicking on that 
“comments” link 
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Comments 

 
Fig 21. 
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Send Device feedback 

 

 

Fig 22 

Description: -    user can also send feedback regarding the website, services, device and any 
other issues. 
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Contact Us 

 

Fig 23 

Description: -    Contact details of CLAAS India limited. 

 

 

My Profile 

 

Fig 24 

Description: -    Shows the profile of user. 
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Driver info 

 

Fig 25 

Description :-shows information of a machine’s  driver with mobile no and Name and user can 
edit the information by clicking on the edit button as in fig 26. 

 

 

 

 

 

 

Edit driver Info 

 

Fig 25.1 
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Trackmaster Details 

 

 
Fig 26 

Description:- show complete information of a machine. 
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Set Machine Type 

 

Fig 27 

Description:- user can set the machine type by selecting the machine and type from the 
dropdowns as shown in fig 27. 

 

Create Sub User 

 

Fig 28. 

Description: -user can also create sub user through the interface shown in fig 28. 
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Manage Sub Users 

 
Fig 29 

Description: -user can edit information of sub user by clicking on username and can delete the 
user by clicking on delete button and can assign machines to sub user by clicking on select 
machine button as in fig 29. 

 

Assign Machine to sub user 

 
Fig 30. 

Description  :- User can assign machines to its sub user by selecting the machines as in fig 30 
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Change Password 

 

Fig 31 

Description: -User can change password through change password wizard by entering old 
password. 

 

 

 

 

 

 

 

 

 

 

 

 




